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CUSTOMER INFORMATION 

 
COMPANY NAME_________________________________________________________________  
 
DATE____________________________ 
 
ADDRESS_______________________________________________________________________________________________________ 
 
CITY__________________________________________________________STATE___________________ ZIP ______________________ 
 
CONTACT NAME___________________________________________ TITLE________________________________ PHONE EXT________ 
 
CONTACT NAME___________________________________________ TITLE________________________________ PHONE EXT________ 
 
PHONE  (________)____________________________________________ FAX  (_______) ______________________________________ 
 
EMAIL __________________________________________________________________________________________________________ 
 
WASTEWATER FLOW RATE:_____________________ GPM   _____________________ GPD or _________________ GAL. PER BATCH 
 
MAXIMUM PEAK FLOW, GPM _________________________  FOR ______________________  MINUTES DURATION 
 
MINIMUM FLOW, GPM ______________________________  FOR _______________________ MINUTES DURATION 
 
 
DESCRIPTION OF PROCESS GENERATING WASTEWATER, HOW PRODUCED, WHAT IS DONE NOW, ETC. 
 
________________________________________________________________________________________________________________ 
 
________________________________________________________________________________________________________________ 
 
________________________________________________________________________________________________________________ 
 
________________________________________________________________________________________________________________ 
 
________________________________________________________________________________________________________________ 
 
________________________________________________________________________________________________________________ 
 
 
GENERAL DESCRIPTION:   _______________ OILS    ______________ HEAVY METALS    ______________ SUSPENDED SOLIDS  
 
 ____________ TTO    __________ VOC    __________BOD    __________ COD    __________ SLUDGES    ______________ pH 
 
 ____________ PROCESS WASTES    ______________ GROUNDWATER    _______________ POTABLE WATER   
 
 ______________________________________________________________________________________________ OTHER   
 
 
 
PLANT OPERATION:   ___________________ HOURS PER DAY   _______________________ DAYS PER WEEK 
 
 
WASTEWATER GENERATED:   ________________ HOURS PER DAY   ___________________ DAYS PER WEEK 
 
 



PLEASE ATTACH ANY CURRENT ANALYSES, TREATABILITY TEST RESULTS OR OTHER DATA. 
 
 

TREATMENT REGULATIONS AND OBJECTIVES  
 INSERT VALUES AS PPM (MG/L) OR PPB (SPECIFY) 

 
    YOUR RAW, UNTREATED WASTE    YOUR 
COMPONENT  MIN. CONC. MAX. CONC. AVG. CONC.   PERMIT LIMIT 
 
pH   __________ __________ __________   __________ 
 
BOD   __________ __________ __________   __________ 
 
COD   __________ __________ __________   __________ 
 
OIL & GREASE  __________ __________ __________   __________ 
 
SUSPENDED SOLIDS __________ __________ __________   __________ 
 
ZINC   __________ __________ __________   __________ 
 
COPPER  __________ __________ __________   __________ 
 
NICKEL   __________ __________ __________   __________ 
 
CHROME (TOTAL) __________ __________ __________   __________  
 
CHROME (HEX.)  __________ __________ __________   __________  
 
LEAD   __________ __________ __________   __________  
 
CADMIUM  __________ __________ __________   __________  
 
IRON   __________ __________ __________   __________  
 
MANGANESE  __________ __________ __________   __________  
 
HARDNESS  __________ __________ __________   __________  
 
CALCIUM  __________ __________ __________   __________  
 
TEMPERATURE, F. __________ __________ __________   __________  
 
OTHER   __________ __________ __________   __________  
 
OTHER   __________ __________ __________   __________  
 
 
ARE ANY OF THE FOLLOWING PRESENT?    _____________ SOAPS    ____________ DETERGENTS    ____________ FATTY ACIDS    
 
_____________ FOAMERS    _____________ AMMONIA    _____________ CHELATORS    ________________ OTHER SEQUESTERANTS 
 
 
 
 
DESCRIBE ANY OTHER CONSTITUENTS WHICH MAY BE OF INTEREST: 
 
 
 
 



BELOW PLEASE DRAW A SIMPLE FLOW DIAGRAM SHOWING THE PRESENT WASTEWATER FLOW.  SHOW 
WHAT IS ABOVE AND BELOW GRADE, EXISTING TANKS AND CAPACITIES, SUMPS, PUMPS, ETC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PLEASE COMPLETE THE FOLLOWING FOR SENDING TEST 
SAMPLES TO ENPROTEC TREATABILITY LABORATORY: 
 
DO NOT SEND SAMPLES TO ENPROTEC WITHOUT FIRST OBTAINING AUTHORIZATION FROM ENPROTEC. 
 
 
HOW WAS THE SAMPLE COLLECTED, I.E. COMPOSITE SAMPLER, GRAB, PLEASE DESCRIBE:  
 
 



PLEASE INCLUDE MSDS SHEETS AND ANY ANALYSES AVAILABLE ON THE SAMPLE   
 
 
 CORROSIVE_______________________ FLAMMABLE____________________ TOXIC_________________ OIL 
CONTENT_________________ 
 
OTHER__________________________________________________________________________________________________________ 
 
 
*****GENERAL  INSTRUCTIONS***** 
 
PLEASE COMPLETE THE PREVIOUS PAGES WITH ALL AVAILABLE INFORMATION AND RETURN WITH THE SAMPLE(S) SUBMITTED TO 
ENPROTEC.  THE INFORMATION REQUESTED IS REQUIRED TO BE ABLE TO PROPERLY EVALUATE THE SAMPLES AND SELECT THE 
PROPER CHEMICALS AND TREATMENT PROCESS.  ALL INFORMATION PROVIDED WILL BE HELD IN STRICT CONFIDENCE.  ALL DATA 
FURNISHED BY ENPROTEC AS A RESULT OF THIS TREATABILITY STUDY IS TO BE CONSIDERED PROPRIETARY AND CANNOT BE 
COPIED NOR DISTRIBUTED WITHOUT WRITTEN CONSENT FROM ENPROTEC. 
 
 
IF THERE ARE ANY QUESTIONS PLEASE CONTACT ENPROTEC OR OUR REPRESENTATIVE. 
 
 
*****SHIPPING   INSTRUCTIONS***** 
 
1. FAX THIS FORM TO ENPROTEC PRIOR TO SHIPMENT OF SAMPLE 
2. OBTAIN SHIPPING AUTHORIZATION NUMBER (SA#) FROM ENPROTEC 
3. SHIPPING CONTAINER MUST BE CLEARLY MARKED WITH SA# OR IT WILL NOT BE ACCEPTED 
4. PLEASE INCLUDE MSDS SHEETS AND ANY ANALYSES AVAILABLE ON THE SAMPLE 
 
NO SAMPLES WILL BE OPENED NOR TESTED WITHOUT SUBMITTING MSDS SHEETS AND COMPLETING THIS 
FORM AS THOROUGHLY AS POSSIBLE. 
 
 
5. SHIP A MAXIMUM 3 GALLON, MINIMUM 1.5 GALLON, FREIGHT PREPAID, SAMPLE TO ENPROTEC.  YOU WILL BE ADVISED 

IF MORE SAMPLE IS REQUIRED FOR FURTHER TESTING. 
 

SHIP SAMPLE TO:    ENPROTEC 
4465 LIMABURG ROAD 

HEBRON, KENTUCKY 41048-9704 
PHONE 859-689-4300 

FAX 859-689-4322 
 

ATTN: TREATABILITY LABORATORY 
 
Samples classified as HAZARDOUS WASTES ARE EXEMPT FROM RCRA REGULATIONS under 40 CFR Part 261.4.  Please ship these 
types of samples in accordance with EPA and/or DOT transportation regulations. 
 
MAKE SURE THAT THE SAMPLE SUBMITTED TO ENPROTEC FOR TESTING IS CAREFULLY COLLECTED AND IS REPRESENTATIVE OF 
THE MATERIAL THAT THE SYSTEM WILL BE DESIGNED TO TREAT. 
 
IF MORE THAN ONE SAMPLE IS SUBMITTED, PLEASE COMPLETE A FORM FOR EACH SAMPLE.  FAILURE TO SUBMIT A FORM WILL 
RESULT IN TESTING DELAYS. 
 
IF THE SAMPLE IS A BIOLOGICAL TYPE SAMPLE, PRIOR ARRANGEMENTS MUST BE MADE WITH ENPROTEC SO THAT THE TESTING 
CAN BE PERFORMED IMMEDIATELY UPON RECEIPT OF THE SAMPLE AND SPECIAL PACKAGING (REFRIGERATION) OR 
PRESERVATION MAY BE REQUIRED.  PLEASE CALL TO ARRANGE A DATE FOR TESTING AND SHIPMENT. 
 
EPT REP: _________________________________________ EPT PROJ. NO. _______________________________ 
 
VISIT ENPROTEC ON THE WEB AT: HTTP://WWW.ENPROTEC-USA. COM,  E-MAIL: EPT @ ENPROTEC-USA.COM 
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